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 Did you know that you can or-

der Dell computers through the 

Bookstore now? Yep, itôs true! 

One of the Bookstoreôs distribu-

tors, the Douglas Stewart Com-

pany, has teamed up with Dell 

Computers to offer smaller col-

lege book-

stores like 

ours a 

chance to 

sell Dell 

computers 

at competi-

tive prices.  

 The 

Bookstore 

began sell-

ing a small 

variety of 

Dells to stu-

dents during 

the two 

weeks prior 

to the beginning of classes. As 

the technology buyer for the 

Bookstore (as well as having a 

long list of other buying responsi-

bilities), I liked the idea of there 

not being a lot of customer 

choice. Yes, the customer couldnôt 

get all the different funky Dell 

colors but I also didnôt have to 

spend a lot of time helping them 

pick out what they wanted and 

then spend even more time or-

dering the correct machine.  

 This way, the student 

pointed to machine #94425 ð

Dell Inspiron 10 Mini Netbook in 

Obsidian for $359.99, we 

charged their financial aid, I 

ordered it from the Doug Stew-

art Co., and a few days later it 

showed up on their doorstep. 

(We decided to have all the 

computers drop shipped to the 

student/customerôs homes to 

avoid having them come back to 

the store.)  

 There were a few glitches 

along the way. I donôt think Dell 

and the Doug Stewart Co. were 

prepared for the number of or-

ders they were inundated with for 

the Inspiron 10 Minis or the next 

machine up, the Inspiron 15s, 

and both were on back order for a 

few weeks. This made for some 

anxious students since we re-

quired them to prepay for their 

computers. Of the 90 computers 

we sold, we canceled five orders 

because the students couldnôt 

wait for their machines to come 

in. In one case, the girl canceled 

the day before her machine would 

have shipped and then called the 

next day to verify that the order 

had been canceled, mentioning 

that when she went to buy it at a 

different store it was back or-

dered there too!  

 And we had one DOA (Dead on 

Arrival) computer which I thought 

was pretty good out of 90 com-

puters sold. Unfortunately, Dell 

didnôt follow through on getting 

the student a replacement but 

between Doug Stewart Co. and 

the Bookstore, we were able to 

satisfy the student and she left 

the store with a functioning com-

puter, a smile, and a thank you.  

 Itôs true that you can find the 

computers cheaper at the big box 

stores when they are on sale, but 

I feel we offer competitive educa-

tional pricing otherwise and a 

valuable service to our students 

on financial aid who might not 

otherwise be able to get a com-

puter or who would have to wait 

several weeks into the term to 

get their financial aid funds be-

fore they could go out and get 

one. Obviously there was a need 

for them because we sold 90 ma-

chines, just through word of 

mouth!  

Dell Computers Hit the Bookstore  

By Peggy Nesbit  

October 2009  

Did you choose the 

$300 Bookstore option 

for your  

Meritorious Award?  

 You can put that to-

ward the purchase of a 

Dell computer.  

Contact  

Peggy at 

pnesbit@lorainccc.edu 

for a current price list of 

the available Dell com-

puters.  
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Welcome  

Welcome to the Bell Tower Bulletin , a 

monthly newsletter for Lorain County 

Community College Staff.  We hope you 

enjoy this issue.  Send comments, sug-

gestions and feedback to 

Bell.Tower@lorainccc.edu.  

Weôd like to hear from you.  Let us know 

how you like or NOT like articles, features, 

etc.  Send us your e -mails at 

bell.tower@lorainccc.edu.  

Summary of suggestions will  

be printed in the next issue.  

So What Do You Think?  

Next deadline for article and/or image  

submissions is October 26.  
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Hereôs what  some LCCC Staff thought about 

Septemberôs issue. 

 I would prefer to see less of the ñnewsò that is 

already in the FYI. I donôt think it is necessary to 

read the same articles in two different publica-

tions. I also donôt think it should be the publication 

for advertising festivals and events, since we are 

inundated with this information and the requests 

to volunteer for them. I would like to see the staff 

recipes come back, a number of us have enjoyed 

that and looked forward to it each month, as well 

as the book reviews and personal staff stories. On 

the plus side, I love the computer tips that Diane 

Nott writes. These is very helpful. Please make it a 

little more fun.  

Anonymous  

 

 I am a fairly newcomer to the LCCC family.   I 

am a support staff person at the Bass Library in 

the Circulation Dept. under Susan Paul.   Just to let 

you know how much I enjoyed this month's edi-

tion of the Bell Tower Bulletin, and to let you know 

if there is anything I can do to help, just to let me 

know.  

Mary Beth Riley  

Support Staff  

Bass Library  

 

 Thanks for selecting my photo for the Septem-

ber issue -- that one was my favorite of the group 

with that sleeping student!  

Judy Pietch  



Greetings Staff, I hope that everyone is doing great.  Well, our summer 

months have passed us by too quickly and we are now officially in the fall sea-

son.  However, the Staff Council Executive Committee (SCEC) Team believes 

that this is going to be a very exciting season for everyone, as we have two of 

electrifying events coming up. The first is the FamilyFest Pie Walk and the sec-

ond is the 2nd Annual Staff Fall Break Engagement Sessions.  

 As many of you know, the Pie Walk (formerly known as the Cake Walk) will 

be held at the 16th Annual FamilyFest Event.  We are looking forward to seeing 

you all out there in the Pie Walk tent either walking or dancing to the music around the squares, while 

competing for one of those delicious Mama Joôs Pies.  Last year was a success and we are hoping that this 

year would be just as successful.  You can contact the FamilyFest team at extension 4109.  

 We will also be providing opportunities for the FamilyFest attendees to win a fabulous LCCC Heritage 

Throw.  Individuals can stop by our tent to place their name into a drawing for a chance to win this beauti-

ful throw.  Please remember that you can also purchase one of these beautiful throws in the LCCC Book-

store, which will make a wonderful Christmas, retirement or graduation gift.  The sales of the Heritage 

Throw will fund the Staff Educational Award.  

 Please also mark your calendars for the week of November 2 ï 

6.  The SCEC Team will be hosting their 2nd Annual Fall Break 

Engagement Sessions.  The open sessions are planned for Mon-

day, Wednesday, and Friday.  The Break -Out Leadership and 

Training sessions will be held on Tuesday and Thursday of the 

week.  During the open sessions the SCEC Team will be present-

ing completed and future goals.  With your assistance this year, 

we are on our way and prepared to work on your suggestions 

and concerns.  During the open sessions, you will be provided 

opportunities to discuss whatôs on your mind and help us priori-

tize a choice of staff concerns/suggestions for the year.  The 

Break -Out sessions will be just as exciting, as they will spotlight 

more on your concerns/suggestions.  So far, we have a supervi-

sor from the Lorain County 911 Agency that will be presenting 

techniques that can be used in any emergency.  

 I hope to see you all at both events.  Until then, Thank You for 

your hard work, support and commitment to LCCC ðstay safe out 

there.  

Saundra Daniels  

Staff Council President  

2009 -2011  

From the Presidentôs Desk 

 LCCC Staff Council  

Members  

Saundra Daniels (Group 1)  
President  

 
Andrea Lyndes (Group 4)  

Vice President  
 

Celeste Baker (Group 11)  
Secretary  

  

Group #3  Joyce Stevenson  

Group #5  Beth Plas  

Group #6  Sheryl Mariner  

Group #7  Clayton Nelson  

Group #8  Miguel Rivera  

Group #9  Dan Carrero  

Group #10  Steve Sefchik  

Group #11  Celeste Baker  

Group #12  Gina Maxwell  

Group #13 At - large  Chris Strobbe  

Group #14 At - large  Fran McCaffrey  

Group #15 At - large  Liz Garcia  

Group #16 Part - time  Julie Ford  

Group #17 Part - time  Tracey Maxwell  

Group #18 Part - time  Ray Pagan  
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The Human Resources Office will 

be providing several events ðall 

concerning our health.  

 

LiveSmart Health Fair  

October 28 & 29  

7:00 am ï 11:00 am  

SP 106/107  

Receive screenings/shots  

 

Level 1 Health Care Incentive  

Through October 30  

Earn to reduce medical insur-

ance premiums/receive cash bo-

nus in 2010.  

 Receive some type of preven-

tive health care and submit Pre-

ventive Care Verification form 

signed by doctor to Human Re-

sources Office (LR 104).  

 

Health Risk Assessment  

Through October 30  

Complete online Health Risk As-

sessment (HRA).  

  

Annual Open Enrollment for 

Benefits  

Through October 30  

Complete Spousal Insurance 

Certification form if providing 

primary or secondary medical 

insurance coverage for spouse.  

Complete AFLAC Flexible Spend-

ing Account enrollment form if 

wish to enroll in a flexible spend-

ing account for un - reimbursed 

medical expenses and/or de-

pendent day care expenses.  

 Complete enrollment/change 

forms if want to add dependents 

to health insurance or want to 

change medical plans.  

 Your individual benefit state-

ment and detailed information 

regarding Open Enrollment will 

be sent to you through interof-

fice mail at the end of Septem-

ber.  

 

Health Benefit Events for Staff  

By Denise Wilson  
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Julie and Julia  

This was a delight-

ful movie that in-

tertwined the lives 

of two Julieôs - one 

a 21st century 

Julie Powell (Amy 

Adams), who is 

unhappy with her 

job and loves to 

cook; the other the 

well -known 20th century Julia 

Child (Meryl Streep), who is 

bored with her life in France and 

loves to cook.  

 The story ties together the two 

women in separate eras as Julie 

tries to cook her way through 

Juliaôs Mastering the Art of French 

Cooking  -  524 recipes in 365 

days!  And along the way, Julie 

is blogging the whole ex-

perience as she goes, 

hoping that someone 

would pick up on what she 

is doing and offer her a 

book contract.  

 Meryl Streep does a 

fantastic job as Julia Child, 

right down to the ñbon 

app®tit.ò  Her marriage to 

the U.S. Ambassador to 

France, Paul Child (Stanley 

Tucci), is a story all in itself, as 

he cheerfully accepts whatever 

the love of his life dishes up.  

 Modern Julie, however, finds 

herself at the end of her rope 

when hubby Eric (Chris Messina) 

quickly becomes disenchanted 

with her efforts to cook her way 

through the sometimes compli-

cated recipes.  However, he 

does not seem to turn away the 

food that is offered to him!  Just 

like a man!  Speaking of men, 

there were several in the audi-

ence at the time I saw this 

movie. Most of them were 

laughing right alongside their 

sweeties who dragged them 

into the theater.   

 
Note: This movie is probably still  in thea-

ters so be sure to see it for good light 

entertainment.  

Quick Movie Review  

By Barb Armstrong  



 If you are enrolled in one of 

the collegeôs medical insurance 

plans and would like to have 

your medical insurance premium 

significantly reduced effective 

January 1, 2010 or if you are not 

enrolled in the collegeôs medical 

plans, but would like to receive a 

cash bonus, you will want to 

earn the LiveSmart Level I 

Health Care Incentive.  

 To earn the incentive you will 

need to:  

 1) see your physician for an 

annual preventive health care 

visit between now and October 

30, 2009, and  

 2) complete an online health 

risk assessment provided by 

Medical Mutual of Ohio (MMO) 

between October 12 -  30, 2009.  

 If you are currently paying 

discounted medical premiums 

and wish to continue doing so in 

2010, you will need to earn the 

Level I Incentive again this year.  

 In conjunction with your an-

nual preventive care visit*, you 

will need to have your physician 

complete the Preventive Care 

Verification form, which is lo-

cated in the Forms Library on 

the CampusNet page and also at 

www.lorainccc.edu/livesmart.  

 If you already received some 

type of preventive health care 

between last January and now, it 

will count as preventive care re-

ceived in calendar year 2009**.  

 The online health risk assess-

ment (HRA) will be available for 

you to complete October 12 ï 

30, 2009.  

 * If you are enrolled in one of 

the collegeôs medical plans, you 

have coverage for one annual 

routine physical each calendar 

year and if you are a woman you 

also have coverage for one an-

nual well -womanôs visit.   The 

physical you had last year and 

the one you have in 2009 do not 

have to be 365 days apart; they 

just have to take place in sepa-

rate calendar years.  

 

 ** Send the Preventive Care 

Verification Form to your doc-

torôs office with a letter request-

ing his/her signature on the 

form, indicating that you have 

had some type of preventive 

health care during 2009.   Please 

emphasize in your letter that the 

doctor should not indicate what 

preventive care tests you have 

received or what the results 

were from those tests.   Also, let 

the doctor know you are not 

asking for copies of your medical 

records  and that you would like 

the form returned directly to 

you.  

Medical Premium Discounts for Full - Time Employees  

By Denise Wilson  
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http://www.lorainccc.edu/livesmart


What did you or your office 

do differently to cope with 

the increase in enrollment 

this fall?  

 

Perhaps this question should be 

rephrased for the marketing de-

partmenté 

ñWhat did your office do to 

CAUSE the increase in en-

rollment this fall?ò 

Ha ha ha ha. . .   We just crack 

ourselves up over here.  

 

Michele Timko  

Staff Associate, Marketing & 

Outreach Initiatives  

 

 

The campus security office 

brought in extra man power to 

help deal with traffic control and 

parking.  

 

Kenneth H. Collins  

Campus Security  

Question of the 

Month  
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 The Health, Physical Education, Recreation and Student Life 

(HPERSL) division will host a two -hour Zumba workout fund-

raiser to raise money for the LCCC Womenôs Volleyball Teamôs 

dream journey to the NJCAA Division III Volleyball Champion-

ships from 6 -8 p.m., Friday, October 16 in the Ewing Center 

Field House. Donations of $10 will be accepted for the team.  

 Zumba is an aerobic workout that blends Latin and Interna-

tional music, using dance moves that create a dynamic and ener-

getic fitness class.   This course utilizes interval training and re-

sistance training to maximize caloric output.   The routines com-

bine fast and slow rhythms that help to tone and sculpt the en-

tire body. For more information, please contact Lisa Augustine at 

laugusti@lorainccc.edu or extension 7352.  

Zumba Workout Fundraiser  

By Lisa Augustine  

Bell Tower Bulletin  

Meeting  

3:30 p.m. Tuesday, November 3 

AT 127B  



 With the potential for 

outbreaks of the H1N1 flu, 

the following steps are rec-

ommended by the Campus 

Security Office to minimize 

the impact on 

LCCC stu-

dents, fac-

ulty, staff 

and visitors.  

 Employees 

with a severe 

respiratory or 

flu - like illness 

are encouraged not to at-

tend work until they are 

without fever for 24 hours 

without the aid of fever -

reducing medication.   We 

ask that the following pre-

cautions are utilized to re-

duce their exposure to 

H1N1:    

Hand hygiene - frequent, 

through hand washing 

for 20 seconds  

Consider carrying a bot-

tle of hand sanitizer with 

you at all times  

Respiratory etiquette -  

cover your mouth and 

nose with a tissue when 

you cough or sneeze; if 

you donôt have a tissue 

readily available, use 

your upper sleeve  

Place used tissues imme-

diately in the waste bas-

ket followed by washing 

your hands  

Stay home and 

avoid contact with oth-

ers if you have a severe 

respiratory or flu - like 

illness.  

 Campus community 

members who are con-

cerned they may have 

H1N1 should notify their 

personal physician or health-

care provider and seek medi-

cal attention immediately.  

 For additional information 

regarding H1N1 and please 

visit the following websites:  

http://www.cdc.gov/

h1n1flu   

http://www.odh.ohio.gov  

 The Ohio H1N1 Informa-

tion line is open 8 a.m. to 5 

p.m., Monday through Fri-

day.  

 Please call (866) 800 -

1404 for answers to your 

questions about H1N1 flu.  

H1N1 Flu Advisory  

By Keith Brown  
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Elyria City Health District 

Provides Flu (not H1N1) 

Shots  

The cost for the seasonal flu vaccine will 
be $15 per dose.  Medicare and Medicaid 
will be accepted.   For questions regarding 
the Elyria City Health Districtôs public flu 
clinics, please contact the Elyria City 
Health District at (440) 323 -7595.  

 

9 am to 1 pm  

Saturday, October 17  

St. Jude Church  

 

10 am to 2 pm  

Thursday, November 5  

Midway Mall  

 

10 am to 2 pm  

Sunday, November 8  

Elyria City Hall  

 

http://www.cdc.gov/h1n1flu
http://www.cdc.gov/h1n1flu
http://www.odh.ohio.gov


 NorthCoast 99 is an annual rec-

ognition program that honors 99 

great workplaces for top talent in 

Northeast Ohio. Since 1999, hun-

dreds of organizations have been 

nominated and applied for the 

award, and the program has rec-

ognized over 300 organizations for 

their ability to maintain great 

workplaces that support the at-

traction, retention, and motivation 

of Top Performers.  Lorain County 

Community College is a five - time 

winner.  

 The Success Pass program, 

funded by the LCCC Foundation, 

has two purposes.  First, it em-

powers staff to truly make a dif-

ference in the lives of students.  

Second, it helps retain students 

by helping them with obstacles 

and challenges they may face in 

continuing their education.  

 The Success Pass program 

provides each employee who 

participates in the appropriate 

training with passes up to $50 to 

help a student who identifies the 

need to the employee.  It could 

be that the student is not show-

ing up for class because they 

canôt afford the gas to get to 

class, or they donôt have the 

funds to get the book for class.  

It could be they are struggling 

with food, bus passes, etc.   

Staff may use the pass for a Gi-

ant Eagle gift card or to pay any 

expense on campus, such as a 

book, childcare, fees or even 

tuition.  

 Although the amount of the 

Success Pass is nominal, the 

idea is that someone actually 

cares, that someone believes in 

the student and their ability to 

achieve their goals.  

 This is the second year of the 

grant and it is not only helping 

to assist students, but helping 

employees feel greater job satis-

faction and feel they can im-

prove their customer service 

skills. The service excellence 

training program was a direct 

result of last yearôs Success Pass 

pilot.  

 There is a lot of enthusiasm 

being generated from this pro-

ject with 60 employees already 

participating. Itôs not too late for 

you to get involved and get a 

Success Pass to use with stu-

dents.  

 An additional training session 

will be offered Monday, October 

12 from 11 -Noon in LC 114.  

 All employees are welcome to 

participate.  Watch your e -mail 

for registration details.  For 

more information feel free to 

contact Karen Tijanich or Krista 

OôNeill. 

Passing the Test ðParticipate in the Success Pass Program  

By Tracey Maxwell  

Page 8  Be l l  Towe r  Bu l l e t i n  I ssue  13 3  

Success Pass Program Garners LCCC for Best Employee Impact for  

NorthCoast 99  


