CMNW 101-A+ Certification Preparation I

Course Syllabus

The CMNW 101 and CMNW 201 course sequence is required for the completion of a one-year certificate of proficiency in Computer Maintenance and Networking, a fully accredited program. The two-course sequence applies toward an associate degree in Electronic Engineering Technology, Computer Maintenance and Networking major. Once the degree is completed, students can transfer the credits as the first two years in one of several four-year universities. (A list of the institutions can be obtained from the advising department). 
What can the student expect in this course?

· Clear objectives and performance expectations for each assignment and ways the students can meet the objectives. 

· Pre- and post-assessments with clear rubrics, that are aligned with the course activities and objectives.

· A variety of required exercises and optional activities to address critical thinking. 

· A variety of ways for learning: A combination of quizzes, projects, discussion postings, and pod casts to support the learning objectives of the course, address a diversity of learning styles, and provide students with the opportunity to test their knowledge.

· A committed, engaging, accessible, encouraging, and firm instructor who holds himself and the students to the highest of standards.
· A challenging well designed course: Current in topical coverage; uses state of the art technology; easy to navigate; provides students with numerous opportunities for interaction that is fostered by activities; provides students with access to their online grade book; provides a weekly calendar to summarize course activities and milestones. 
One-time activities

1. Post a recent picture showing your face.  Also, include a telephone number if available. Follow the following procedure: Click on the wrench picture in order to access the preferences page. Click on Advanced. Scroll down to Contact settings. Click Add for Photo URL. Browse for and upload the picture.

2. Read the article labeled: Accessing Podcasts of Lectures from iTunes U. This article is found by visiting lorainccc.edu and clicking on Lecture Podcasts.

3. Install the LabSim CD labeled A+ Essentials. Notice the Progress Report button. Screen captures of the progress report must be submitted weekly in order to prove the completion of the assigned simulated labs. Be sure to save screen captures of all completed LabSim labs not just of a sample of them. This is accomplished by accessing and saving screen shots of the Progress Report.

4. Post your first message in the Discussion Forum addressing the following: 

a. State your name, the city and state where you live.

b. State the reason for taking this course.

c. State the reason for taking this course online rather than onsite.

d. Describe your background in computer technology.

e. Describe your expectations from the course. 

f. State that you read this course’s syllabus and that you will abide by the rules stated in the syllabus.

g. State that you read the article entitled Podcasts of Lectures from iTunes U as stated in step (2) above.

Please note that the first Discussion Forum posting ONLY can be of a personal non-academic nature. All other postings MUST be academic in nature. This means: all concerns regarding grades, course dynamics, complaints, requests, or all other course related issues must be communicated with the professor using the electronic mail feature that is available by accessing the Communicate page. 

Weekly student activities

Students are expected to logon to the course website at least four times a week. All login activities: Times, duration, postings, page visits, TCP/IP address of logged station are recorded. 

1. Access the new lesson biweekly starting on Tuesdays by11:55 PM. Download, read and begin working on the activities specified in the weekly lesson plan, which is a document in Microsoft Word format, accessed by clicking on the Lessons’ tab and finding the document labeled Weekly Lesson Plan.  

2. Complete the activities specified in the biweekly Lesson Plan document including saving screen captures of ALL completed work by Saturday of the week in which they are due at the latest. The biweekly activities include: a pre-assessment quiz; a reading assignment; listening to pod casts (only when specified in the assignment document) which are accessed from the lorainccc.edu homepage under Lecture Podcasts; laboratory simulation activities using LabSim; practice quizzes; Asynchronous discussion forum contribution; virtual synchronous live chat contribution; post assessment exams. 

3. Upload the answers document of part (2) in Microsoft Word format; confirm that the document uploaded correctly by 11:55 PM of the following Tuesday. Students have nearly four days (from Saturday until 11:55 PM on Tuesday) to ensure that their document is uploaded correctly. The professor expects all assignments to be turned in on time without exception. If the document is completed and uploaded early (by Saturday), all possible technical errors can be handled prior to the deadline which is 11:55 PM on Tuesdays. As such, technical errors will not be accepted as an excuse for not uploading the homework on time.

4. Post at least one contribution on the Discussion Forum, addressing one of the weekly forum discussion topics listed in the weekly lesson. Students are required to read the contributions of other students within this course. Your contribution must be detailed, current, and with references to support your contribution. Be sure to post a complete response to the discussion topic in the appropriate section of your answers document. This response should include your contribution and possibly others’ contribution in order to form a complete answer. This activity makes use of asynchronous communication in the delivery of a quality online course.      

5. Visit the online virtual classroom during the scheduled and posted hours, at least once weekly, where an instructor will be available to answer questions live in real time. The virtual classroom is available by clicking on Communicate, and accessing the Live Chat page. All live chat is recorded, must be course related and academic in nature. This activity makes use of synchronous communication in the delivery of a quality online course.      

6. Access the course calendar tab. View the current month and click on the date that contains assigned work. The calendar will state the assignment date and the due date. The calendar tab is available on the main course page. I advise you to use the course map tool and click on the Refresh link every time you log in.
7. Quizzes: All quizzes can only be accessed ONCE. Please do not access the quiz unless you intend on completing it, as it will NOT allow you another access. Also, the quizzes do not allow you to track back and answer skipped questions. Please answer all questions as they are displayed, one at a time. The pre-assessment quiz grades will not count for the overall grade in the course. However, completing the pre-assessment quiz is worth points as indicated in the Weekly Lesson Plan. The pre-assessment quizzes will allow you a full review of your answers and the correct answers. The Post-Assessment quizzes will only allow a summary review of the results. 
16-Week Course Outline and Specific Topical Coverage: 

	Week
	Topics
	Chapter

Readings
	Quizzes and Exams

	1-2
	Introducing Hardware

PC Repair Fundamentals


	Chapter 1
Chapter 3


	Homework document: Weekly Lesson Plan 1:
Pre-Assessment quiz 1

Homework document Chapters assigned exercises and Projects in Textbook 

Podcast 1

Videos Over Assigned Chapters 

Lab Simulator

Discussion Forum / Asynchronous Communication  Research and Posting 

Live Chat and Online Tutoring / Synchronous Communication

Post-Assessment quiz1

	3-4
	Form Factors and Power Supplies

Processors and Chipsets
	Chapter 4

Chapter 5


	Homework document: Weekly Lesson Plan 2:
Pre-Assessment quiz 2
Homework document Chapters assigned exercises and Projects in Textbook 

Podcast 2
Videos Over Assigned Chapters
Lab Simulator

Discussion Forum / Asynchronous Communication  Research and Posting 

Live Chat and Online Tutoring / Synchronous Communication

Post-Assessment quiz2

	5-6
	Motherboards

Upgrading Memory

Hard Drives
	Chapter 6

Chapter 7

Chapter 8
	Homework document: Weekly Lesson Plan 3:
Pre-Assessment quiz 3
Homework document Chapters assigned exercises and Projects in Textbook 

Podcast 3
Videos Over Assigned Chapters 

Lab Simulator

Discussion Forum / Asynchronous Communication  Research and Posting 

Live Chat and Online Tutoring / Synchronous Communication

Post-Assessment quiz3

	7-8
	Installing and Supporting I/O Devices

Multimedia Devices and Mass Storage
	Chapter 9

Chapter 10
	Mid-term Exam
Homework document: Weekly Lesson Plan 4:
Pre-Assessment quiz 4
Homework document Chapters assigned exercises and Projects in Textbook 

Podcast 4
Videos Over Assigned Chapters 

Lab Simulator

Discussion Forum / Asynchronous Communication  Research and Posting 

Live Chat and Online Tutoring / Synchronous Communication

Post-Assessment quiz4



	9-10
	PCs on a Network

PCs on the Internet


	Chapter 17

Chapter 18


	Homework document: Weekly Lesson Plan 5:
Pre-Assessment quiz 5
Homework document Chapters assigned exercises and Projects in Textbook 

Podcast 5
Videos Over Assigned Chapters 

Lab Simulator

Discussion Forum / Asynchronous Communication  Research and Posting 

Live Chat and Online Tutoring / Synchronous Communication

Post-Assessment quiz5

	11-12
	Securing your PC and LAN

Notebooks, Tablet PCs, and PDAs


	Chapter 19

Chapter 20


	Homework document: Weekly Lesson Plan 6:
Pre-Assessment quiz 1

Homework document Chapters assigned exercises and Projects in Textbook 

Podcast 6
Videos Over Assigned Chapters 

Lab Simulator

Discussion Forum / Asynchronous Communication  Research and Posting 

Live Chat and Online Tutoring / Synchronous Communication

Post-Assessment quiz6

	13-14
	Supporting Printers and Scanners

The Professional PC Technician
	Chapter 21

Chapter 22
	Homework document: Weekly Lesson Plan 7:
Pre-Assessment quiz 1

Homework document Chapters assigned exercises and Projects in Textbook 

Podcast 7
Videos Over Assigned Chapters 

Lab Simulator

Discussion Forum / Asynchronous Communication  Research and Posting 

Live Chat and Online Tutoring / Synchronous Communication

Post-Assessment quiz7

	15
	Comprehensive Review
	
	Comprehensive Final Exam


About The Professor
Professor Chedid is a full-time tenured professor in the Computer Systems and Electronics departments at LCCC. He serves as the CMNW Program Coordinator.

Education: B.S.E.E., M.S.I.E, M.S.Phy, M.S.M., Cleveland State University.

Telephone Number: (440) 366-7017

E-mail Address: hchedid@lorainccc.edu
Within the course, students should use the mail tool that is available within the course, instead of using the above e-mail address.

Location: AT 116 in the AT Building at LCCC

Policy on Academic Dishonesty
Students are expected to complete the work on their own, and submit the results of their personal research citing their sources and references. Students found cheating will earn “F” as grade for the course and can be expelled from the course and the program. Please refer to the student conduct handbook regarding the college policy regarding academic dishonesty.  


Feedback, Replies and Grading: Time Frame Expectation

Students can expect feedback on questions or requests within one to two business days. Requests that are submitted on Fridays will be answered by the following Mondays. Assignments will be graded one week after being submitted.
Technical Requirements

Internet access is required for this course. Be sure to visit the following website and view the video tutorials on how to use the Angel platform:

http://angel.lorainccc.edu/frameIndex.htm
CMNW Laboratories: Open Labs and Tutoring

The CMNW program is committed to helping students achieve success and work at their potential. To those ends, we offer onsite, and online tutoring as well as open labs for students who wish to visit the lab and complete experiments onsite rather than online. Open lab hours and room numbers will be posted in the Discussion Forum. Please be sure to make use of the CMNW labs, the resources and the available staff.

Rules for Using the Discussion Forum

The Discussion Forum is reserved for academic matters ONLY and must NOT be used for any other purpose. However, students can send me messages that might be related to the course but are not academically oriented using the e-mail tool. Those messages will be private and can only be read by the receiving parties. The Forum messages however can be read by all students and by the instructor. Students will need to use mail and NOT the Forum for matters such as requests for grade change, information on other courses, comments regarding the course dynamics, requests for time extensions, etc…

Think of the Forum as the virtual classroom. Messages posted on the Forum must be professional, and respectful.  Disrespect of others in the Forum will not be tolerated under any circumstance and can result in the student receiving an “F” as a grade for the course.

Chat Room/Virtual Tutoring

A college instructor/tutor will be available in the chat room during the posted chat room hours. The chat room hours will be posted the first week of class on the Discussion Forum or through an e-mail to each registered student. Think of the course’s chat room as the virtual tutoring center. Messages posted in the chat room must be professional, respectful and subject related.  Disrespect of other in the chat room will not be tolerated under any circumstance and can result in the student receiving an “F” grade for the course. All discussions and question posted in the virtual tutoring/chat room will be logged.

Textbook and Support Materials
The A+  package  which includes a textbook, a lab manual, abd two lab SIM CDs, is used for both CMNW 101 and CMNW 201 and is available in the LCCC book store (440-366-4055):

A+ Guide to Managing & Maintaining Your PC, Sixth Edition

By Jean Andrews

ISBN: 978-1-4234-8956

Average Time Investment

On average, students can expect to invest quality, undisturbed time studying for this course as described by the following table. Please keep in mind that these hours are an estimate and do vary depending on the student’s prior preparation, study skills and retention level. They tend to be the minimum required time in order to achieve success:

	If The Course Length Is
	The Minimum Required WEEKLY Study Time Is 

	5 WEEKS
	27 HOURS 

	8 WEEKS
	17 HOURS

	15 WEEKS
	9 HOURS PER WEEK


Policy on Late Work

Assignments are expected to be turned in on time. Rarely, and under extreme circumstances, does the professor accept late work. The merits of “extreme circumstances” are left to the complete discretion of the professor. It is the student’s responsibility to double check and ensures that the documents were uploaded on time and in the correct format. The platform only allows Microsoft Word documents to be uploaded.

Students Special Needs and/or Disabilities

Reasonable accommodations will be made for students with documented special needs and/or disabilities. Students with special needs and/or disabilities must first contact the office of Special Needs located on the second floor of the LCCC library in order to document the special need in that office. The student must inform the instructor of his/her special needs and ask the Special needs office to forward the documentation to the instructor. 

Grading Policy

	GRADE
	PERCENTAGE REQUIRED

	A
	90-100

	B
	80-89.9999

	C
	70-79.9999

	D
	60-69.9999

	F
	BELOW 60


This course’s syllabus, content, requirements, rules, grading policy, and scheduled activities can be changed by the instructor at any time in part or entirely, without further notice to students.   By accessing Lesson 1 under the Lessons’ tab, or by sending me an e-mail within this course, the student declares his/her consent to abide by and follows this course’s rules and procedures.

