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COURSE DESCRIPTION: This course introduces the student to the health care delivery system, exploring methods of providing basic patient care skills, infection control, patient safety and an introduction to health care worker safety in a medical environment.  A course intended for persons considering a career in allied health or nursing, or those re-entering the health care profession.

TOPICS TO BE COVERED IN AN INTRODUCTORY FORMAT:  health care general information, medical/legal/ethical issues, basic nursing care, directional terms, drainage catheters/tubes/lines, vital signs, medical emergencies/disasters, infection control, standard precautions, handwashing techniques, the use of personal protective equipment, isolation techniques, sterile technique, body mechanics, lifting/moving/transferring/transporting patients, pharmacology, preparation of medication for intravenous injection, communication skills, cultural diversity, history taking techniques, safety in the clinical environment, hazard communication, death/dying, behavior techniques.

COURSE OUTCOMES:


1. Define basic medical terminology associated with patient care.


2. Describe the legal issues associated with patient care.


3. Explain the procedure for obtaining a patient’s vital signs.


4. Identify the normal ranges for vital signs.


5. Identify Standard Precautions protocol.


6. Demonstrate skills of basic patient care.


7. Demonstrate infection control procedures utilized in the health care 
 
    
    
    setting.


8. Demonstrate client safety and body mechanics in transferring patients.


9. Communicate effectively with diverse client population.
In addition to the lecture information provided, successful performance of the following skills is required  for course completion.

REQUIRED COMPETENCIES

ALHN 113

	
	COMPETENCY

	1
	Handwashing Technique

	2
	Sterile Gloving Technique

	3
	Using Personal Protective Equipment

	4
	Preparing a Sterile Field

	5
	Monitoring Patient Vital Signs

	6
	Turning a Patient in Bed

	7
	Moving Client Up in Bed (1 person)

	8
	Bed to Chair Transfer (1 person)

	9
	Bed to Chair Transfer (dependent client; 2 person)

	10
	Bed to Stretcher (3 person)  


	11
	Making an Occupied Bed

	12
	Removing Medication from Vial

Removing Medication from Ampule

	13
	Assisting Patient with Bedpan 


Chapter 1: Introduction to Health Care

Introduction to Patient Care (ALHN 113)

Learning Outcomes:


After completing this chapter, the student will be able to:



1. Define key terminology.



2. List 5 settings in which health care is delivered.



3. Define the type of care in an acute care hospital, subacute unit, HMO, 



    private home, long-term care facility.



4. Explain OBRA, JCAHO, OSHA, HIPAA and their significance.



5. Describe 4 methods of financing health care



6. Describe members of health care team, their purpose and function



7. Describe 5 desirable qualities of a health care worker.



8. Describe the Good Samaritan laws.



9. Familiarize self with health-related websites.

Learning Activities:

· Class discussions

· Crossword puzzle for chapter 1

Outline:


I. Introduction to Health Care



A. Terminology




Acute vs. chronic
convalescence






Rehabilitation

health care team
certification, licensure, registry




Medicaid, medicare
geriatrics, pediatrics



B. Health care delivery sites




1. hospitals




2. ambulatory,outpatient clinics




3. long-term care facility




4. home care




5. hospice care


II. Health Professionals



A. Members and goal of health care team



B. regulatory agencies




a. JCAHO




b. OSHA




c. OBRA




d. HIPAA



C. legislation



D. standards of workers



E. training and benefits



F. qualities of health care workers


III. Finances in Health Care



A. Health care costs



B. paying for health care



C. Managed care systems/plans



D. government programs



E. Responsibilities of health care worker



F. Health care workers impact on costs

Chapter 2: Infection Control

Introduction to Patient Care (ALHN 113)

Learning Outcomes:


After completing this class the student will be able to:



1. Define key terms related to health care.



2. Define medical asepsis and describe its use.



3. List 3 ways infection is spread.



4. List several methods to prevent the spread of infection



5. Demonstrate handwashing procedure.



6. Describe how blood borne pathogens are spread and list measures to 



prevent their spread.



7. Describe standard precautions.



8. Describe the procedure for the use of personal protective equipment.



9. Describe 3 types of transmission-based precautions and explain when each is used.


          10. Describe how pathogens become drug-resistant and why this is a problem. 

Learning Activities:

· View video: ”Universal Precautions: AIDS & Hepatitis B Prevention”  (week 1)



        “Asepsis/Protection: Using Protective Precautions” (week 2)



        “Handwashing”

· Crossword puzzle for chapter 2

· Competency #1: Handwashing (week 1)

· Competencies #3: Personal Protective Equipment (week 2)

Outline:


I. Medical asepsis(infection control)



A. definitions




1. asepsis


12. infection




2. nosocomial infection
13. droplet precautions




3. susceptibility

14. airborne precautions




4. microorganisms

15. contact precautions




5. flora



16. standard precautions




6. pathogens


17. personal protective equipment (PPE)




7. bacteria




8. viruses




9. disinfection



          10. sterilization



          11. antiseptic


II. Spread of Infection



A. Methods




1. airborne




2. droplet




3. contact




4. common vehicle




5. vectors



B. Chain of infection




1. source




2. host




3. carrier




4. transmission




5. port of entry


III. Preventing spread of infection



A. General guidelines



B. Handling clean and soiled linen



C. Handwashing procedure


IV. Bloodborne pathogens



A. definition



B. diseases involved




1. Hepatitis B




2. Hepatitis C




3. HIV




4. AIDS



C. Precautions




1. Use of PPE




2. Types of precautions





a. Standard





b. airborne





c. droplet



D. Isolation types 


V. Drug-resistant organisms



A. Types




1. MRSA




2. VRE

Chapter 3: Safety and Emergencies

Introduction to Patient Care (ALHN 113)

Learning Outcomes:


After completing this chapter, the student will be able to:



1. Define terms related to medical emergencies.



2. Describe measures to keep the environment safe.



3. List general priorities in working with patients in acute situations.



4. Describe safety factors to use when patient has oxygen.



5.  Describe appropriate procedures for handling patients with various 

                                      
                 medical emergencies.



6. Describe fire safety procedures.



7. Explain the purpose of an emergency cart and its contents.



8. List the measures to avoid that contribute to shock.

Learning Activities:

· Class discussions

· Crossword puzzle for chapter 3

Outline:


I. Safety in health care facility



A. Terminology




1. accident

4. MSDS




2. incident

5. identification band




3. incident report
6. OSHA



B. Factors that increase risk of incidents occurring




1. poor vision, hearing, reflexes, tremors, dizziness, medications, etc.



C. Providing safe environment




1. OSHA 




2. JCAHO 




3. precautions in hallways, rooms




4. MSDS – chemical safety



D. Patient identification



E. Heat and cold applications


II. Oxygen safety


III. Fire safety


IV. Other emergencies



A. emergency guidelines




1. shock




2. fainting




3. seizure




4. fractures




5. burns




6. hemorrhage




7. vomiting




8. aspiration




9. diabetic crisis



          10. respiratory distress (Heimlich)



          11. cardiac arrest (CPR)



          12. shock



B. priorities in emergency



C. emergency cart




1. contents




2. location

Chapter 4: Legal and Ethical Responsibilities

Introduction to Patient Care (ALHN 113)

Learning Outcomes:


After completing this chapter, the learner will be able to:



1. Define related terms.



2. State the purpose of the advance directive



3. Define patient abuse and neglect.



4. Explain negligence and the 4 elements necessary to meet the burden of proof in a 
                medical negligence claim.



5. Explain the legal theory of res ipsa loquitur.



6. Illustrate how a hospital may be liable under the doctrine of respondeat superior.



7. Explain informed consent and the information a patient must have before consent 

    may be given.



8. Describe the Patient’s Bill of Rights.



9. Explain standard of care.

Learning Activities:

· Newspaper article discussions

· Class discussions on legal experiences

· Crossword puzzle for chapter 4

Outline:

I. Terminology



Standard of care
abuse


neglect

negligence



Respondeat superior
informed consent
malpractice
false imprisonment



Res Ipsa Loquitur
libel


slander

abandonment



Defamation

assault


II. Legal Considerations



A. Rights of health care consumer



B. Patient’s Bill of Rights



C. Abuse and neglect



D. Advance directives



E. Other legal considerations




1. consent




2. negligence




3. malpractice




4. defamation of character




5. standards of care




6. Good Samaritan Laws




7. other legal theories


III. Ethical Behavior with Patients and Families


IV. Cultural Influence on Health Care Delivery

Chapter 5: Communication and Interpersonal Skills
Introduction to Patient Care (ALHN 113)

Learning Outcomes:


After completing this chapter, the student will be able to:



1. Define key terminology.



2. Describe the four elements of communication.



3. Explain attending behavior.



4. List 5 barriers to communication.



5. List examples of how cultural diversity may influence or affect the communication 

    process.



5. Describe how to communicate with patients with physical disabilities, vision loss, 

    or hearing impairments, patients who are mentally confused, and those who are 


    unable to speak.



6. Describe 3 approaches used when dealing with children in the health care setting.



7. Explain age specific developmental issues as related to health care.

Learning Activities:

· Class discussions

· Videos:” Effective Communication” and “Communicating with Clients From Different Cultures”

· Crossword puzzle for chapter 5

Outline:


I. Terminology



message

barrier

empathy



attending behavior
paraphrasing
cultural diversity



autonomy

ambulatory


II. Elements of Communication



A. Factors that influence



B. Verbal / nonverbal



C. Touch



D. Attending behavior



E.  Barriers to communication


III. Guidelines for Communication



A. Speaking



B. Listening



C. Patients with Disabilities




a. impairment




b. vision loss




c. hearing loss




d. language




e. speaking



D. Age- specific communication




a. pediatric




b. adolescent




c. geriatric

Chapter 6: Recording of Patient Information  

Introduction to Patient Care (ALHN 113)

Learning Outcomes:


After completing this chapter, the student will be able to:

1. Define related terminology.

2. Differentiate between signs and symptoms.

3. Explain the “sacred seven”.

4. Describe how to question patient, report and record information.

5. List 10 guidelines for documenting in the medical record.

Learning Activities:


Class discussions

Outline:

I. Terminology

sign

symptom

medical record/chart 

military time

II. Importance of medical record

A.  Privacy / confidentiality

III. Reporting and recording medical information

A.  Documentation

B.  Military time

C.  General guidelines


Chapter 7: Body Mechanics and Lifting, Moving, and Positioning Patients
Introduction to Patient Care (ALHN 113)

Learning Outcomes:


After completing this chapter, the student will be able to:



1. Define key terminology.


2. Describe the basic principles of proper lifting and transfer techniques.



3. Demonstrate good body mechanics when lifting and moving patients and 

                            other heavy objects.



4. Demonstrate how to assist patients with ambulation.



5. Identify 4 standard positions.

Learning Activities:

· Class discussions

· Videos: “Body Mechanics”, “Basic Clinical Skills: Lifting and Moving”

· Crossword puzzle for chapter 5

· Transfer competencies

Outline:


I. Terminology



body mechanics
center of gravity
orthostatic hypotension



base of support
draw sheet

pressure sore



 

transfer belt

supine


prone


Trendelenburg


lateral


Fowler’s

dangle




II. Body Mechanics



A. posture



B. center of gravity



C. base of support


III. Pressure Sores



A. Causes



B. Prevention



C. Devices for pressure relief


IV. Basic body positions






A. supine



B. prone



C. lateral



D. Fowler’s


V. Competencies



A. Moving Patient Up in Bed



B. Turning a Patient in Bed



C. Bed to Chair Transfer

Sterile Procedure
Introduction to Patient Care (ALHN 113)

Learning Outcomes:


After completing this chapter, the student will be able to:



1. Define key terminology.



2. Describe the use of a sterile drape to establish a sterile field.



3. Describe the procedure for gloving.



4. List the basic principles of sterile technique.



5. List the types of sterilization.

Learning Activities:

· Class lecture

· Video: “Sterile Technique”

· Competencies: Sterile Gloving & Setting Up a Sterile Field
Outline:


I. Terminology



sterile



surgical asepsis



sterile conscience


II. Sterilization



A. purpose



B. types




1. chemical




2. dry heat




3. gas




4. autoclaving (steam)


III. Sterile field



A. definition



B. equipment



C. setting up procedure


IV. Standard Principles of Surgical Asepsis





V. Competencies



A. Sterile Gloving



B. Preparing a Sterile Field

STERILE TECHNIQUE

Introduction to Patient Care (ALHN 113)

Basic Principles of Sterile Technique


1. Only sterile items are used in sterile fields. A sterile person may touch only what is 
 
    sterile.


2. Any sterile object / field touched by an unsterile object/person becomes contaminated.


3. If in doubt about the sterility of an object, consider it unsterile.  An unsterile object should 
   be removed, covered, or replaced.


4. Never leave a sterile area unattended. A sterile field must be watched continually to be 
  
    considered sterile.


5. A 1-inch border at the perimeter of the sterile field is considered to be a “buffer zone” and 
    is treated as if it were contaminated.


6. Never reach across a sterile field. 


7. Anything below the level of the table or the level of the waist as well as the undersurface 
   of the drape is considered unsterile.  Any item that falls below this area is considered 
   
   contaminated.


8. Gowns are considered sterile on the sleeves and the front from the waist up.  The back of 
    the gown and below the waist are considered unsterile.


9. Persons in sterile gown and gloves must pass each other back to back.

           10. Sterile gloves must be kept in sight and above waist level.

           11. Sterile materials must be kept dry.  Moisture permits contamination.  Packages that 
  
     become wet must be resterilized or discarded.

Terminology

1. microorganisms: microscopic organisms; include bacteria, viruses, fungus


2. sterile field: microorganism-free area that can receive sterile supplies; often established by 
    using a sterile drape


3. surgical asepsis: protection against infection before, during and after surgery by using 
  
    sterile technique


4. medical asepsis: practices to prevent the spread of infection


5. “sterile conscience”: an awareness of sterile technique and the responsibility for telling 
    the person in charge whenever you contaminate a field or observe its contamination by 
  
    someone else


6. disinfection: cleaning process that destroys most microorganisms

Chapter 11: Elimination
Introduction to Patient Care (ALHN 113)

Learning Outcomes:


After completing this chapter, the student will be able to:



1. Define key terminology.



2. Describe the purpose / organs of the urinary system.



3. Identify common problems with bladder and bowel elimination.



4. Describe the procedure for assisting a male patient with a urinal.

5. Describe and demonstrate the procedure for assisting patients with standard bedpan and fracture bedpan use. 

6. List standard precautions to be implemented.



Learning Activities:

· Class discussions

· Video: “Normal Elimination” (Mosby)

· Demonstration and Competency: Assisting Patient with Bedpan

· Crossword puzzle for chapter 5

Outline:

I. Terminology



kidneys

ureters


urinary bladder



urethra


urination

micturition



voiding

defecation

stool



feces


bowel movement
prostate



incontinence

bedpan


urinal



colostomy

stoma


urinary catheter (Foley)



ostomy


peristalsis

diarrhea



constipation

impaction

benign prostatic hypertrophy (BPH)



urinary tract infection (UTI)


II. Urinary System



A. organs



B. elimination



C. urinary system problems/pathology



D. assisting patients with urinary elimination



E. urinary catheters: purpose and precautions


III. Gastrointestinal System



A. organs



B. elimination



C. GI problems / pathology



D. assisting patients with bowel elimination

Chapter 13: Measuring Vital Signs
Introduction to Patient Care (ALHN 113)

Learning Outcomes:


After completing this chapter, the student will be able to:



1. Define key terminology.



2. Define vital signs and why accurate measurements are important.



3. List the rates of temperature, pulse, respiration and blood pressure that are 


    considered to be within normal limits for a child and an adult.



3. Identify sites and methods available for measuring body temperature.



4. Accurately monitor pulse rate.



5. Accurately monitor blood pressure.



6. Accurately monitor respiration.



7. Accurately monitor oral temperature.

Learning Activities:

· Class lecture

· Video: “Blood Pressure”

· Competencies: Vital Signs and Blood Pressure

Outline:

I. Terminology



temperature

pulse

respiration



blood pressure
gauge
stethoscope
thermometer



bradycardia

tachycardia
hypotension



hypertension

systolic
diastolic



sphygmomanometer
brachial artery


II. Vital Signs



A. temperature




1. equipment and method



B. pulse




1. equipment and method



C. respiration




1. equipment and method



D. blood pressure




1. equipment and method



E. average readings for pediatric and adult

Chapter 16 Death and Dying

               17  Special Behavioral Problems

Introduction to Patient Care (ALHN 113)

Learning Outcomes:


After completing this chapter, the student will be able to:



1. Define key terminology.



2. List the 5 steps in the grieving process and describe what happens in each.



3. Identify common causes of behavior problems.



4. Describe the effect of losses and unmet needs on patients’ behavior.

5. List the 3 steps in ABC method of behavior management, and explain how this method is used to eliminate undesirable behavior. 

6. Describe how to assist patients with specific behavior problems.



Learning Activities:

· Class discussions

Outline:

I. Terminology



DNR


terminal illness

hospice



grieving process
apathy



coping mechanism



cognitive impairment
Alzheimer’s disease

disorientation


II. Death and Dying



A.introduction



B.grieving process


III. Special behavioral problems



A.problems




1. causes and effects



B. ABC’s of Behavior Management 



C. Coping mechanisms



D. Professional behavior

Pharmacology
Introduction to Patient Care (ALHN 113)

Learning Outcomes:


After completing this chapter, the student will be able to:



1. Define key terminology.



2. Recognize the various classifications of drugs.



3. List the dosage forms of drugs.



3. List the routes of drug administration.



4. Identify the parts of a syringe and needle.



5. List the “five rights” of drug administration.



6. Demonstrate the correct way to withdraw medication from an ampule.



7. Demonstrate the correct way to withdraw medication from a vial.

Learning Activities:

· Class lecture

· Video: “Withdrawing Medication From Ampule / Vial”

· Competencies: Filling a Syringe from an Ampule and a Vial

Outline:

I. Terminology



drug


ampule


vial



adverse reaction
gauge


extravasation/infiltration



intradermal

intramuscular

intravenous(IV)/venipuncture



parenteral

sublingual

topical



emergency cart


II. Drug Name Classification



A. chemical



B. generic/brand


C. legal


D. action

III. Dosage Forms



A. tablet



B. capsule



C. suppository



D. inhalant



E. solution



F. suspension



G. transdermal patch


IV. Categories and purposes of drugs


V. Five “rights” of drug administration


VI. Routes of administration



A. oral



B. sublingual



C. topical



D. parenteral



E. rectal



F. nasogastric


VII. Needle and Syringe information


VIII. Common Medication Abbreviations

Student________________________________    Date _____________________

Lorain County Community College

Introduction to Patient Care (ALHN 113)

HANDWASHING TECHNIQUE

(14 pts. each; must achieve a score of 6/7 to pass)
Objective: To demonstrate proper handwashing technique to prevent/control the spread of infection

Equipment: Sink, soap, toweling

Procedure: On completion of this laboratory activity, the student will be able to:













Yes     No

1. Stand in front of sink. Avoid contact with clothing. Remove jewelry.  Use 

     foot or knee controls when available. Adjust water flow and temperature.


2. Wet hands thoroughly with water, keeping the hands lower than the elbows


     and allowing water to flow toward fingertips. 


3. Apply soap.  Soap should be available in liquid form and can be applied


    by use of foot / knee levers or from a pump.


4. Use  firm, vigorous, rotary motion, beginning one inch above the wrist and 


     working toward the fingertips.  Rub the palms, back of the hands, between 


     the fingers, and under the nails.  Continue this friction motion for 10-15 sec.


5. Rinse and allow water to run down over hands, shaking water from hands.


6. Turn off the water, using towel on handles if foot/knee levers are not 


     available.  Discard towel in closed container.


7. Dry from the area above the wrist to the fingertips, never returning to an area.

    Discard towel immediately in closed container.


Comments ____________________________________________________________________

Evaluator’s Signature ___________________________________________________________

Student’s Signature _____________________________________________________________

Student________________________________    Date _____________________

Lorain County Community College

Introduction to Patient Care (ALHN 113)

USING PERSONAL PROTECTIVE EQUIPMENT

(7.7 pts. each; must achieve score of 12/13 to pass)
Objective: To demonstrate proper technique putting on and removing personal protective equipment to minimize or prevent exposure to infectious material

Equipment: Gown, gloves, cap, mask, goggles

Procedure: On completion of this laboratory activity, the student will be able to:












           Yes     No

 Put on equipment:


           


1. Gather equipment.  


2. Wash hands.



3. Place mask over nose and mouth. Tie top tie, then bottom.


4. Put on clean gown, opening in back. Tie neck strings first, then waist strings.

5. Put on clean disposable gloves. If worn with a gown, draw glove cuffs  

over gown sleeves.


6. Apply goggles or face shield.

Remove equipment

1. Break front waist tie of gown.

2. Remove gloves. Wash hands.

3. Break neck tie of gown and remove gown inside out, rolling gown away                                
from body. Dispose of in proper container


4.   Wash hands.


5.   Remove protective eyewear if worn.


6.   Remove mask. Untie bottom tie first, then top tie.


7.   Wash hands.


 

Comments ____________________________________________________________________

Evaluator’s Signature ___________________________________________________________

Student’s Signature _____________________________________________________________

Student________________________________    Date _____________________

Lorain County Community College

Introduction to Patient Care (ALHN 113)

STERILE GLOVING TECHNIQUE

(8.3 pts. each; must achieve 11/12 to pass)
Objective: To demonstrate proper technique for donning and removing sterile gloves

Equipment: sterile gloves

Procedure: On completion of this laboratory activity, the student will be able to:











                       Yes     No

     Don sterile gloves:


            

1. Wash and dry hands.



2. Place sterile glove package on clean, dry surface above your waist.


3. Open the outside wrapper by carefully peeling back top layer.  Remove

     inner package, handling only the outside of it.

4. Carefully open inner package and expose sterile gloves with the

     cuff closest to you.

5. With thumb and forefinger of nondominant hand, grasp folded cuff of

    sterile glove for dominant hand.

6. Lift and hold glove with fingers down.  Be careful it does not touch

    any unsterile object.

7. Carefully insert dominant hand into glove and pull glove on.  Leave

    cuff folded down until other hand is gloved.

8. Holding thumb outward, slide fingers of gloved hand under cuff of

    remaining glove and lift glove upward.

9. Carefully insert nondominant hand into glove.  Adjust gloves on both 

    hands touching only sterile areas.

Remove gloves:

1. Using dominant hand, grasp other glove near cuff end and remove

           by inverting it, keeping contaminated area on the inside.  Hold
           glove in palm.


2. Slide fingers of ungloved hand inside remaining glove.  Grasp glove 

          on inside and remove by turning inside out over hand and other glove.

3. Discard gloves in appropriate container and wash hands.
















.





















Comments ____________________________________________________________________

Evaluator’s Signature ___________________________________________________________

Student’s Signature _____________________________________________________________

Student________________________________    Date _____________________

Lorain County Community College

Introduction to Patient Care (ALHN 113)

PREPARING A STERILE FIELD

(14 pts. each; must achieve score of 6/7 to pass)
Objective: To demonstrate the proper technique for opening and setting up a sterile package.

Equipment: sterile packages, sterile solution, table

Procedure: On completion of this laboratory activity, the student will be able to:          












           Yes    No



1. Wash hands.


2. Check that sterile wrapped drape of package is dry and unopened.


     Also check expiration date.

            3. Place the package on the center of the table/surface with the top flap

                of wrapper set to open away from him/herself.


4. Touching outer surface only, carefully reach around (not over) and

                 unfold topmost flap of wrapper away from you.  Open right and left flap

                 then grasp bottom flap and open toward you.


5. Place additional sterile items on field as needed:


        Item


     
Open packaged item without touching inside of packaging.


    
Drop sterile item onto sterile field from a 6-inch height or add item

                           to field from the side, being careful to avoid 1-inch border.

                    Solution


Open container and place cap on table with rim up.

                         If bottle has been previously opened, “lip” it by pouring a small

                            amount of solution into waste container.

                         Hold bottle outside the edge of sterile field with the label side up.

                         Pour solution steadily from a height of 4-6 inches. Avoid splashing

                             any liquid.

                         Touch only the outside of the lid when recapping.                



6.  When procedure is completed, properly dispose of tray and clean table.



7. Wash hands.                                     


Comments ____________________________________________________________________

Evaluator’s Signature ___________________________________________________________

Student’s Signature _____________________________________________________________

Student________________________________    Date _____________________

Lorain County Community College

Introduction to Patient Care (ALHN 113)

TURNING A PATIENT IN BED

(9 pts. each; must achieve a score of 10/11 to pass)

Objective: To demonstrate proper turning technique to promote comfort and maintain proper body alignment.

Equipment: gloves if needed

Procedure: On completion of this laboratory activity, the student will be able to:          












          Yes    No






1. Identify patient, introduce self and explain procedure to patient.


2. Wash hands. Don gloves if needed.

3. Assess patient for lines, tubes, equipment and reposition if necessary.

4. Raise bed to waist level.  Adjust to flat position or as low as the patient 


    can tolerate. Lower side rail nearest you if necessary, and raise opposite side.


5. Position patient closer to the far side of the bed in the supine position.



6. Place patient’s arm (side that will be down) up towards pillow and cross 

    patient’s far leg over the near one.

7. Stand opposite the patient’s center with your feet spread and one foot ahead 

                of the other.  Tighten gluteal and abdominal muscles and flex your knees.


8. Position your hands on the patient’s far shoulder and hip, and on the count

                of three,  roll patient toward you.  Patient can assist by holding side rail


    near you.


9. Make patient comfortable and position in proper alignment.


10. Readjust bed height and position and raise side rail if appropriate.

            11. Wash hands.

Comments ____________________________________________________________________

Evaluator’s Signature ___________________________________________________________

Student’s Signature _____________________________________________________________

Student________________________________    Date _____________________

Lorain County Community College

Introduction to Patient Care (ALHN 113)

ASSISTING PATIENT TO TRANSFER FROM BED TO CHAIR (1 person)
(11 pts. each; must achieve a score of 8/9 to pass)
Objective: To promote comfort, improve circulation, and maintain proper body alignment.

Equipment: gloves if needed

Procedure: On completion of this laboratory activity, the student will be able to:          












          Yes    No




1.  Identify patient, introduce self and explain procedure to patient. 


2. Wash hands. Don gloves if needed.

3. Assess patient’s ability to assist with transfer. Check lines / tubes.

                 Close door/curtain. Move equipment to make room for wheelchair.


4. Position chair at bedside facing head or foot of bed (nearest patient’s

                unimpaired side). Lock wheels. Raise foot pedals on wheel chair to the

                up position.


5. Assist patient to sit on side of bed by supporting patient’s head and neck

               while moving patient’s legs off the bed to dangle.  Steady patient in that

               position for a few minutes. Assist patient to put on robe / slippers.


6. Face patient and brace your feet and knees against patient. Patient’s feet

                should be touching floor with knees separated.  Place your hands

                around patient’s waist (or transfer belt) while patient holds onto you between

                shoulders and waist.  Use your legs to help you raise patient to a standing

                position.


7. On the count of three, pivot patient (on unaffected leg) into a position in 

                front of chair with leg positioned against chair.  Slowly lower patient into

                chair.


8. Adjust patient’s position using pillows where necessary.  Cover patient.





9. Wash your hands.

Comments ____________________________________________________________________

Evaluator’s Signature ___________________________________________________________

Student’s Signature _____________________________________________________________

Student________________________________    Date _____________________

Lorain County Community College

Introduction to Patient Care (ALHN 113)

ASSISTING A PATIENT UP IN BED 
(7 points each; must achieve a score of 13/14 to pass)
Objective: To promote comfort, improve circulation, and maintain proper body alignment.

Equipment: gloves if needed

Procedure: On completion of this laboratory activity, the student will be able to:          












          Yes    No




1. Identify patient, introduce self and explain procedure to patient.

2. Wash hands. Don gloves if needed.


3. Check for lines and tubes.


4. Raise bed to comfortable level.  Adjust to flat position or as low as the patient 


    can tolerate. Lower side rail nearest you if necessary, and raise opposite rail.


5. Remove pillow and place at head of bed.



6. Position patient closer to the side nearest you.


7. If able to assist, have patient flex knees and place feet flat on bed. The arms


    should be at the sides with elbows bent, or across the chest.



8. Instruct patient to flex chin onto chest 


9. Stand next to patient’s torso with your feet spread and one foot ahead 

                of the other.  Tighten gluteal and abdominal muscles and flex your knees.

          10. Place top arm under patient’s shoulders. Place bottom arm under patient’s


    hips.

          11. On the count of three, instruct patient to push up with the elbows and feet


    while you lift.

          12. Replace the pillow and straighten the bed linen.


          13. Readjust bed height and position and raise side rails.


          14. Wash your hands.

Comments ____________________________________________________________________

Evaluator’s Signature ___________________________________________________________

Student’s Signature _____________________________________________________________
Student________________________________    Date _____________________

Lorain County Community College

Introduction to Patient Care (ALHN 113)

ASSISTING PATIENT TO TRANSFER FROM BED TO CHAIR (2 person)                       

(11 pts. each; must achieve a score of 8/9 to pass)

Objective: To promote safety, prevent injury, and maintain body alignment for patient requiring total assistance

Equipment: gloves if needed

Procedure: On completion of this laboratory activity, the student will be able to:          












          Yes    No




1. Identify patient, introduce self and explain procedure to patient.

2. Wash hands. Don gloves if needed.

3. Asses patient’s ability to assist with transfer. Check lines / tubes.

                 Close door/curtain. Move equipment to make room for wheelchair.


4. Lock wheels of bed. Move patient to nearest side of bed and cross patient’s 

    arms across chest if possible.  


5. Position chair next to bed with back of chair parallel to

                head of bed. Align seat of wheelchair with patient’s hips. If wheelchair, 

    remove armrest nearest to bed if possible. Lock wheels.

6. Adjust bed to comfortable level for transporters or at level of armrest if

                one is present on chair.


7. Prepare to lift patient from bed to chair.



 First transporter stands behind and slips arms under patient’s axillae 

                         and grasps patient’s wrists securely.

               
 Second transporter faces wheelchair and supports patient’s knees by

                         placing arms under them.  

                         On the count of three, both transporters

                         flex their hips and knees and simultaneously lift patients gently to chair.


8. Adjust patient’s position using pillows where necessary.  Cover patient. 

                 



9. Remove gloves. Wash your hands.

Comments ____________________________________________________________________

Evaluator’s Signature ___________________________________________________________

Student’s Signature _____________________________________________________________

Student________________________________    Date _____________________

Lorain County Community College

Introduction to Patient Care (ALHN 113)

TRANSFERRING PATIENT FROM BED TO STRETCHER                           

(14.28 pts. each; must achieve a score of 6/7 to pass)

Objective: To promote safety and prevent patient injury.

Equipment: stretcher, gloves if needed

Procedure: On completion of this laboratory activity, the student will be able to:          












           Yes    No




1. Identify patient, introduce self and explain procedure to patient. 

    Close door or curtain.


2. Wash hands. Don gloves if needed.

3. Check for lines and tubes.  Position stretcher next to bed and lock wheels.
                Adjust height so bed and stretcher are at same level.


4. Adjust head of bed to flat position and lower side rails.


5. To move patient:



Mover #1 should kneel on far side of bed away from stretcher.



    Position knee at upper torso closer to patient than other knee, to

                            maintain balance during move.  Grasp drawsheet securely.



Mover #2 should grasp drawsheet at patient’s head & chest area.



Mover #3 should grasp drawsheet at patient’s waist & thigh area.



On count of 3 (given by Mover #1), Movers #2 & #3 pull while



     Mover#1 lifts patient from bed to stretcher.


6. Secure patient on stretcher, raise side rails and cover patient. Leave

                     drawsheet in place for transfer back.


7. Remove gloves. Wash hands.


Comments ____________________________________________________________________

Evaluator’s Signature ___________________________________________________________

Student’s Signature _____________________________________________________________

Student________________________________    Date _____________________
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Introduction to Patient Care (ALHN 113)

MAKING AN OCCUPIED BED  

(6.66 pts. each; must achieve a score of 13/15 to pass)

Objective: To demonstrate proper technique for changing bed linens when the bed is occupied.

Equipment: gloves, fresh linens

Procedure: On completion of this laboratory activity, the student will be able to: 










                     Yes   No         


1. Identify patient, introduce self and explain procedure to patient. 


    Close door or curtain.


2. Wash hands. Put on gloves. Place clean linens on bedside chair. 
     Check for lines and tubes.

3. Raise bed to high position.  Lower side rail nearest you, leaving opposite

                rail raised. Place bed in the flat position unless contraindicated.


4. Check bed linens for patient’s personal items.

5. Assist patient to turn toward the opposite side of the bed. 

Loosen all bottom linens from the head and side of the bed and roll soiled                                                 linens as close to patient as possible.

6. Change gloves.

7. Place longitudinal fold of clean sheet under rolled dirty linen in center of bed.

Roll top half of clean sheet to center of bed.  Fit the other half of the sheet on 

the bed near you.


8.  Raise side rail.  Assist patient to roll over the folded linen in the middle of

                the bed toward you.  Move to other side of bed and lower side rail.


9. Loosen and remove all bottom linen, holding soiled linen away from your

                uniform.  Dispose of soiled linens according to agency policy. 


10. Change gloves.               


11. Ease the clean linen from under the patient.  Pull taut and secure bottom

                sheet under the mattress.  Repeat with drawsheet.


12. Assist patient to return to the center of the bed.  Remove pillow and change

                  pillowcase.

           13. Apply top sheet.  Have patient hold onto the top sheet so soiled sheet can

                 be removed. 

           14. Raise side rail.  Lower bed height and adjust head of bed to comfortable

                  position.  Readjust call bell.                 
           15. Wash hands.
Evaluator’s Signature ___________________________________________________________

Student’s Signature _____________________________________________________________

Student________________________________    Date _____________________

Lorain County Community College

Introduction to Patient Care (ALHN 113)

ASSISTING PATIENTS WITH BEDPAN

(9 pts. each; must achieve score of 10/11 to pass)
Objective: To demonstrate proper technique for assisting a patient with a bedpan

Equipment: Bedpan, gloves, tissue paper, washcloth

Procedure: On completion of this laboratory activity, the student will be able to:

Assist a Patient With a Bedpan


 1.  Identify patient, introduce self and explain procedure to patient. 


      Close door or curtain.

2. Wash hands. Don gloves.
3.  Raise the cover sheet sufficiently to permit adequate visibility
while being careful not to expose the patient excessively. 

4.  If the patient is able to move, place one hand under the lower back and ask

the patient to raise the hips.  Place the pan under the hips, being sure the 

patient is covered with the sheet. Be sure gown is not in bedpan.

5. Raise the head of the bed, if permitted, to about 60 degrees.

6. Place call button and toilet tissue within easy reach.  Leave patient if it is 

safe to do so.

7.   When the patient has finished using the bedpan, put on gloves, and placing 

one hand under the lumbar area, instruct patient to raise hips up while firmly

grasping the bedpan and removing it.


8.  Check patient to make sure he/she is clean.

9.  Remove the pan, cover it, and empty it in the designated area.  Rinse it

                 clean , disinfect, and return it to the area where used equipment is stored.

10. Offer the patient something to wash hands.

11. Remove the gloves and wash hands.

Comments ____________________________________________________________________

Evaluator’s Signature ___________________________________________________________

Student’s Signature _____________________________________________________________

Student________________________________    Date _____________________
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Introduction to Patient Care (ALHN 113)

FILLING A SYRINGE FROM AN AMPULE AND A VIAL

(6.25 pts. each; must achieve score of 15/17 to pass)
Objective: To demonstrate proper technique for filling a syringe from an ampule and a vial

Equipment: Glass ampule, vial, syringe, needle, alcohol pad

Procedure: On completion of this laboratory activity, the student will be able to:












           Yes     No

Fill a Syringe from a Glass Ampule





           


1. Gather equipment.  Check medication order. Check medication label.


2. Wash hands.



3. Empty medication from top of ampule with a firm downward shake.


4. Snap off the top of the ampule with a gauze pad. Always break away 

    away from body.

5. Open a syringe package.  Open a needle package and attach the needle

                on the end of the syringe without letting the end of the syringe or the 

                end of the needle touch anything but each other.


6. Withdraw the contents of the ampule, being careful not to let the shaft 

                of the needle touch the broken rim of the ampule.

            7. Carefully recap needle and place on tray along with medication bottle.

                Recheck label.

8. After injection, dispose of the ampule, syringe, and needle into an acceptable 

                “sharps” biohazard container.








Fill a Syringe from a Vial


1. Gather equipment.  Check medication order. Check medication label.






2. Wash hands.









3. Break the seal, expose the rubber stopper, and wipe the stopper with

                an alcohol pad.










4. Open a syringe package, and pull back the syringe plunger to pull air into 

                the syringe equal to the amount of drug that will be withdrawn from the vial.



5. Open a needle package, and attach the needle on the end of the syringe

                without letting the end of the syringe or the end of the needle touch

                anything but each other.









6. Insert the needle through the rubber stopper of the vial.

7. With the tip of the needle above the fluid, inject air equal to the volume of 

   drug to be removed.  Invert the vial, make sure the tip of the needle is in the

   fluid, and pull back on the plunger until the correct amount of drug has been 

   drawn into the syringe.


8. Remove the needle, and hold the syringe with the needle pointing up while 

    tapping it with a finger to move any air bubble toward the hub where it can 

    be expelled by gently pushing on the plunger of the syringe.




9. After use, dispose of entire syringe and needle into an acceptable sharps

     biohazard container.

Comments ____________________________________________________________________

Evaluator’s Signature ___________________________________________________________

Student’s Signature _____________________________________________________________

Student________________________________    Date _____________________

Lorain County Community College

Introduction to Patient Care (ALHN 113)

MONITORING PATIENT VITAL SIGNS
(7.69 pts. each; must achieve a score of 12/13 to pass)
Objective: To measure a patient’s vital signs of temperature, pulse, respiration, and blood pressure.

Equipment: thermometer, blood pressure kit

Procedure: On completion of this laboratory activity, the student will be able to:

     Temperature-Oral Reading

Temperature ____________


Yes     No

1. Place the digital probe under the patient’s tongue.







2. Ensure that the probe is kept in place until a stable reading is obtained.





3.  Record the reading.




     Respiration



Respirations_____________

1. Measure a patient’s respiration by observing the patient’s chest or

abdomen for a 60-second period.


  

2. Record the patient’s breaths per minute.

     Pulse                                                          Pulse ______________________
1. Measure a patient’s pulse rate at the radial artery near the wrist for a
60-second period. 

2. Record the patient’s pulse rate per minute.

     Blood Pressure                                         Blood Pressure ______________
1. Obtain a sphygmomanometer and stethoscope.
   

2. Place the cuff of the sphygmomanometer on the patient’s upper arm 1-2 inches
above elbow.

3. Inflate the cuff above the systolic pressure to stop blood flow to the arm.

4. With the stethoscope placed over the brachial artery in the antecubital fossa

of the elbow, slowly release the bulb of the sphygmomanometer.

5. When the first sound of blood flow is heard through the stethoscope, record 

 the systolic pressure reading.

6. When the sound of blood flowing through the arm ceases, record the diastolic

pressure reading.

Comments ____________________________________________________________________

Evaluator’s Signature ___________________________________________________________

Student’s Signature _____________________________________________________________
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