
Dear Tentative Medical Assisting Student: 
 
We are pleased you are considering the Medical Assisting program and have placed your name on its waiting list.  This 
"Question and Answer" booklet will give you some information about the program.  Please schedule a counseling 
session to answer any additional questions you may have. 
 
Cordially, 
 
Cindy Watkins Rn, MSN 
Coordinator, Medical Assisting Program 
 

Dr. Richard McCarbery 
Allied Health & Nursing Counselor 
Lorain County Community College 

 
 
What are medical assistants? 
Medical Assistants are multiskilled allied health professionals who perform a wide range of roles in physicians’ offices, 
clinics, and other health care settings.  They are proficient in a multitude of administrative and clinical tasks and are 
widely viewed by physicians as vital members of the health care delivery team. 
 
The duties of medical assistants differ from office to office.  In smaller practices, medical assistants are usually 
“generalists,” handling both administrative and clinical duties.  In many larger practices, the medical assistant may 
become a “specialist.” 
 
Administrative duties may include: 

•  greeting patients 
•  answering phones and scheduling patients 
•  preparing correspondence 
•  handling billings and bookkeeping 
•  completing insurance forms 
•  purchasing and maintaining supplies and equipment 

Clinical duties may include: 
•  taking vital signs and medical histories 
•  preparing and assisting in patient exams 
•  collecting and preparing lab specimens or performing lab tests 
•  preparing and administering medications as directed by a physician 
•  drawing blood 
•  performing EKGs 
•  removing sutures and changing dressings 

 
The U.S. Bureau of Labor Statistics has determined that medical assisting is one of the nation’s fastest growing 
professions! 
 
The Medical Assisting program at LCCC offers students the opportunity to integrate classroom theory with college 
laboratory practice, as well as hands-on experience in local health care agencies and physician’s offices.  It is a two 
semester program leading to a Certificate of Proficiency in Medical Assisting. 
 
What personal characteristics are needed to be successful in medical assisting? 
Students who are successful in medical assisting are emotionally mature, academically able, highly motivated, self-
disciplined and willing and able to devote a considerable amount of time to their program.  They are patient and enjoy 
working with and serving people.  They are able to follow orders. 
 
What basic academic skills are needed in the medical assis ing program? t

 

Students who are successful in medical assisting have good skills in reading, writing, mathematics and science.  High 
school biology is recommended as well as keyboarding (typing) and basic computer skills. 
 
What can I do if I have not had these courses or my skills are weak? 
The College offers course work through the Developmental Education Division and other divisions that can satisfy 
these deficiencies.  Your counselor can recommend specific courses to fit your situation. 



 

 
What are the requirements for admission to the program? 
You must be a high school graduate or have a G.E.D.  See the Letter of Intent for more information. 
 
How long will it take before a clinical place is available? 
The LCCC Admission Office can give you an estimate of when you will be able to start the clinical portion of your 
medical assisting program.  Because it is an estimate, it could be inaccurate by as much as a year or more depending 
on circumstances over which the  
 
College has no control.  We recommend that you do not make major changes in your life, such as quitting a job or 
moving, until you have been accepted into the clinical portion of your program. 
 
When does the first medical assisting course begin? 
The first medical assisting course begins fall semester.  The program is two semesters long and includes fall and 
spring semesters. 
 
How will I know when a clinical place is available? 
You will be notified by the Admission Office and be required to make a $50 non-refundable deposit to hold your clinical 
place.  There will be a deadline date by which you must pay or lose your place.  The $50 deposit will be applied toward 
your tuition.  Your letter notifying you of a clinical place will give you detailed instructions on the registration process.  
Your physical exam form will also be sent at this time.  A physical examination is a requirement for entrance into the 
clinical part of the medical assisting program. 
 
Can I re-enter the program if I withdraw? 
Yes.  Students who withdraw from the program without completing the first medical assisting course should 
immediately file a new Letter of Intent and when their name comes back up on the list another place will be offered to 
them.  Students who complete the first medical assisting course or beyond and withdraw should see the Allied Health 
and Nursing counselor immediately to arrange for re-entry.  Proficiency students, re-admits and transfers from other 
programs are re-admitted as places are made available when other students withdraw from the program.  No students 
should withdraw from the program without discussing their situation with the medical assisting faculty and Allied Health 
and Nursing counselor.  Formal withdrawal procedures must be followed. 

 
What facilities a e used fo  clinica  training? r r l

i t

The medical assisting program is currently using local physicians' offices. 
 
Is transportation provided to the clinical facilities? 
No.  Students must provide their own transportation. 
 
Does the college have baby-sitting services? 
Yes.  Inquiries should be made at the Child Care Center, ext. 4038. 
 
How is the first semester of the medical assisting program set up? 
 
(1) A daytime lecture is held at the College two days a week. 
 
(2) A daytime college laboratory is held one or two hours per week where you will learn and practice basic 

procedures with your instructor.  
 
(3) A daytime clinical experience is held with a College supervisor one day a week for five hours (Fall semester) 

and eight hours (Spring semester). 
 
Will I be able to schedule required medical ass s ing courses at times near or convenient to my other required 
courses? 
Because the times medical assisting courses are scheduled cut across many hours, it may be necessary for medical 
assisting students to schedule classes at times that are not convenient.  Medical assisting students, for instance, may 
have to take a required course in the evening. 
 



 

iWhat suggestions do you have that would increase the likel hood of my being successful in medical assisting? 
 
First:  Make up whatever deficiencies you have in the basic skills of reading, writing, math and science.  Your 

counselor will help you determine these. 
 
Second: Take as many of the academic courses as possible before entering the clinical.  Remember, the 

academic courses must be taken before, or along with, the medical assisting courses, NOT 
AFTERWARD. 

 
Students who are still in high school and placing their name on the waiting list for medical assisting should consider the 
Post-Secondary Enrollment Option (PSEO) or Credit-in-Escrow program as a way of taking a few academic courses at 
the College while they are still in high school.  Your high school counselor can advise you if he or she feels this would 
be a good program for you. 
 
With what courses should I begin and how many? 
This should be discussed with your counselor who will take into consideration your educational background, work and 
personal obligations, and when you will enter the clinical part of the medical assisting program. 
 
Are there courses that must be taken before other courses? 
Yes.  These courses are called prerequisites, and they are listed on the curriculum sheet.  They are also listed in the 
College catalog which the student may obtain at the time of admission to the College  
 
Can I work while I am in the program? 
A general College guideline indicates that students taking 12 or more hours (full-time) may work a maximum of 15 to 
20 hours per week.  Many medical assisting students find they are not able to work at all while they are taking medical 
assisting courses. 
 
How many hours of outside s udy will I need per week? t

l

A general College guideline indicates that, on an average, students need two to three hours of outside study for each 
hour in class. 
 
Is financial aid avai able for medical assisting students? 
Financial Aid is available to qualified students through the Financial Aid office.  Allied Health and Nursing students are 
urged to make inquiry to determine if they are eligible. 
 
What accommodations are there for students with special needs? 
The Office for Special Needs exists to serve the needs of students with disabilities - physical, learning and/or 
emotional.  If you are a person with a disability who needs accommodations or assistance, contact the O.S.N.S. 
located in Room 115 in the Learning Resource Center. 
Coordinator – Theo Scott  Phone - ext. 40589 
 
What additional sources of information are there about Lorain County Community College and the medical assisting 
program? 
The counseling staff has developed an orientation tape, "Welcome to Lorain County Community College," which you 
can view in the Counseling Career Lab upon request.  The Career Lab in the Student Development Office also has 
occupational information which may be utilized during College hours or signed out for use at home.  
 
The College catalog is another good source of general information and can be obtained from the Admission Office or 
College Bookstore. 
 
You may also contact Ms. Cindy Watkins, the medical assisting program coordinator for answers to specific problems 
and concerns. Her phone number is 1-800-995-5222, ext. 4189. 
 
 
MY QUESTIONS: 
 


