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What to do if you encounter them 

 
Dorothy D Johnson 

Coordinator of Inclusive Excellence 



First no show 

 Try to contact the student by phone or email 
Let them know their absence has been noticed 

 Ask the student if they have a plan to make up 
the time.   

 Encourage them to get a buddy in class to 
contact for notes and/or announcements 

Second no show 

 Submit an Early Alert through Canvas if not 
resolved 

 
 

 



 Speak directly to student to let them know 

their tardiness was noticed 

 

 Submit an Early Alert through CANVAS 

 

 

 

 



 Encourage students to purchase books or 
materials 

 Ask why the student does not have a book 

 Send an Early Alert through CANVAS 

 

http://www.chegg.com/


 Speak directly to student for more info & 

provide a “warm handoff” to appropriate 

college representative such as 

 Women’s or Men’s Link or the Commodore 

Cupboard 

 Contact Coordinator of Inclusive Excellence 

for support 

 Submit an Early Alert in CANVAS if issue is 

not resolved 



 Let them know they did not do well on quiz 

or failed to turn in the first assignment 

 Ask if additional support is needed 

 If determined that student failed due to 

lack of effort, refer them to the Office of 

Inclusive Excellence 

 If the issue is understanding refer them to 

Tutoring or the Math Studio 

 Send an Early Alert if problem not resolved 



 Let them know that their naps are noticed 

 

 Based on the information derived from the 

conversation, refer them to the proper support 

group 

 

 Office of Inclusive Excellence, Counseling, 

Women’s or Men’s Link 

 



 If you suspect a learning disability: 

 Please visit or call Accessibility Services 

 Center (AS) at x4058 

 

 If the student self-reports that they have a 

diagnosed learning disability: 

   

 Refer the student to AS for appropriate 

 accommodations 
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Kei Graves 



When a faculty member puts in a alert, the 

STUDENT gets the email to LCCC email 

address.  

 

 Tailor your message to the student versus the 

advisor/counselor they are working with.  

 

 Consider what you want your students to 

read.  



 Kei pulls alert data daily. 

  

 Alert is sent to assigned academic advisor or an 
advisor on the team they are assigned.  

 

 Advisor send email or calls the student. 
Outcomes are recorded in MyCap.  

 

 Alerts are closed to prevent them from showing 
up on the report every day. 

 

 Instructor should receive an email that the alert 
has been closed/updated.  



 Alerts should be sent after you’ve attempted 

an outreach to the student.  

 

 Alerts should be something the 

advisor/counselor can assist with or provide 

a resource for; Disciplinary measures are not 

something the advisor/counselor can help 

with.  

 


