
Frequently Asked Questions  
 

Dear Tentative Medical Assisting Student,  

 

We are pleased you are considering the Medical Assisting program.  Below you will find frequently 

asked “Questions” with their “Answers.” You can schedule an appointment with an Academic 

Advisor for any other specific questions you may have, or contact me via email/phone.  

 

Respectfully,  

 

Ana B. Parrilla BSN, RN, CCMA (NHA)  
 
Ana Parrilla BSN, RN, CCMA (NHA)  

Medical Assisting Program Director  

LCCC at Lorain High School Satellite Location  

aparrilla@lorainccc.edu 

440-233-2309  

440-366-4189  

 

What is a Medical Assistant?  
 

Medical Assistants are healthcare professionals who perform a wide range of roles in the 

physicians’ offices, clinic, urgent cares, and other health care settings. They are competent in 

multiple areas in the office such as administrative and clinical; they are viewed by physicians as a 

vital member of the health care team. Duties will differ from office to office.  

 

What are some of the Medical Assistant duties?  
 

According to “US Department of Labor Bureau of Labor” (2019), “Employment of medical 

assistants is projected to grow 29 percent from 2016 to 2026, much faster than the average for all 

occupations…As a result, physicians will hire more assistants to perform routine administrative and 

clinical duties, allowing physicians to see more patients.”  

 

 Administrative duties may include but not limited to: 

o Greeting patients  

o Answering phones and scheduling patients  

o Preparing correspondence  

o Handling the billing & bookkeeping  

o Completing insurance forms  

o Purchasing & maintaining supplies and equipment  

 

 Clinical duties may include but not limited to:  

o Obtaining vital signs and medical histories  

o Preparing and assisting with patient exams  
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o Collecting and properly preparing laboratory specimens  

o Actually performing laboratory testing  

o Prepare and administer medications as directed by a physician  

o Performing EKG’s, removing sutures, changing dressings, and potentially drawing 

blood  

 

What does the LCCC MA Program offer?  
 

The program is an accredited program through CAAHEP.  At the end of two semesters a student 

could “sit” for the Certified Medical Assisting (CMA) exam offered through the American 

Association of Medical Assistants (http://www.aama-ntl.org/).  

 

Currently in our demographic area (Lorain County), Mercy Hospitals require Medical Assistants to 

be certified with a credential before you are hired. At this time, credentials are not required by any 

other large healthcare system, but they do require proof of completion from an accredited 

school/program.  

 

What are the requirements for admission to the program?  
 

You must be a high school graduate or have a G.E.D.  You can schedule an appointment with an 

Academic Advisor. The number to arrange an appointment is 440-366-4033 or 1-800-995-5222 ext. 

4033.  

 

How long will it take before a seat is available for the medical assisting program?  
 

Honestly, the LCCC Advising and Counseling Office can give you an estimate on when you would 

be able to start the medical assisting courses.  Once you declare interest for medical assisting, the 

application is time stamped.  This means your name is placed in a pool of students who are also 

interested in the medical assisting program.  It can be estimated you could wait as much as a year 

depending on circumstances over which the college has no control. The program accepts 24 

students every year. It is not a rotating/revolving program like others offered here at LCCC.  

 

With what courses should I begin and how many?  
 

This should be discussed with your academic advisor, he/she will take into consideration your 

educational background, work, and personal obligations.   

 

Medical Terminology is a prerequisite prior to beginning any of the Medical Assisting core classes.  

 

When are classes scheduled?  
 

The fall semester, classes are scheduled 2 days a week with hours starting midmorning and ending 

in the afternoon. The spring semester, classes are scheduled 4 days a week with hours starting 

midmorning and ending in the late afternoon. After spring break you will be expected to start an 
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externship which will involve 32-40 hours/week of nonpaid time in a medical office. Hours for this 

externship will vary but usually are 8a-4p or 9a-5p. The expectation is 195 hours of externship time 

before the end of spring semester.  

 

What personal characteristics are needed to be successful in medical assisting?  
 

Students who are successful in the medical assisting are emotionally nature, academically able, 

motivated, self-disciplined, and willing to devote a considerable amount of time to their program. 

Students should have good skills in reading, writing, mathematics and science. High school biology 

is recommended along with keyboarding (typing) and basic computer skills. 

 

How many hours of outside study will I need per week?  
 

A general college guideline indicates that, on an average, students need 2 to 3 hours of outside study 

for each hour in class.  

 

Can I work while I am in the program?  
 

A general college guideline indicates that students taking 12 or more hours (full-time) may work a 

maximum of 15 to 20 hours per week. Many medical assisting students find that they are not able to 

work at all while they are taking medical assisting courses. In orientation to the medical assisting 

program this is discussed in detail.  

 

Please note: We do not suggest that you quit your job or cut back to part-time, you may need to 

evaluate financial obligations due to the time needed to complete the medical assisting program.  

 

Further questions:  
If you have any other questions that are not addressed here, please contact an academic advisor or 

you may contact me personally.  

 

 

Ana Parrilla ☺  

 

 

Bureau of Labor Statistics, U.S. Department of Labor, Occupational Outlook Handbook, Medical 

Assistants, on the Internet at https://www.bls.gov/ooh/healthcare/medical-assistants.htm#tab-1  

(visited May 22, 2019). 
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